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	Job Title
	Business Development Manager – Private Chronic Services

	Reports To
	Private Services Director

	Scope
	UK

	Department
	Pharma Engagement

	Job Family
	Commercial

	Grade
	8

	Behavioural 

Competency Level
	2


	Our Mission 

	To give patients control of their health through knowledge, choice, convenience, and connection.


	Your Job Family Purpose

	

	Your Role Purpose 

	Sciensus is seeking a Business Development Manager to support the growth of self-pay private chronic services across the UK. The role will focus on identifying new opportunities, building relationships with consultants and clinics, and supporting the conversion of leads into active self-pay pathways.
Reporting to the Private Services Director, the postholder will work closely with external healthcare partners and internal teams to progress business development activity across chronic condition markets. The role is suited to someone who is organised, commercially minded and confident engaging with consultants, clinics and stakeholders to help grow referral routes and service uptake.
The Business Development Manager will work across therapy areas such as dermatology, neurology, respiratory, gastroenterology, rheumatology and other chronic self-pay opportunities. They will help identify suitable partners, arrange and follow up meetings, maintain opportunity trackers and support the internal actions needed to move opportunities forward.
This is a non-clinical business development role with a strong focus on relationship management, opportunity tracking, market engagement and internal coordination.
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	Your Key Deliverables 

	Business Development and Market Growth
· Identify new business development opportunities across private chronic condition markets.

· Build and maintain a pipeline of consultants, clinics, private hospitals and specialist centres.

· Research target markets, therapy areas and potential referral partners.

· Make initial contact with prospective partners and arrange introductory meetings.

· Support follow up activity to progress leads through the business development pipeline.

· Maintain accurate records of opportunities, actions and next steps.

Consultant, Clinic and Partner Engagement
· Develop positive working relationships with consultants, clinics and private healthcare providers.

· Introduce Sciensus private chronic services and explain the self-pay pathway proposition clearly.

· Understand partner needs, referral challenges and service expectations.

· Coordinate meetings, follow ups and contact plans with external partners.

· Share relevant information with internal teams to support onboarding and pathway setup.

· Represent Sciensus professionally in external conversations and meetings.

Self-Pay Pathway Development
· Support the development of self-pay pathways by gathering partner requirements and sharing them with internal teams.

· Help coordinate pricing, service information and operational inputs where required.

· Support the preparation of consultant facing materials, service summaries and follow up documents.

· Track pathway progress from initial opportunity through to launch or handover.

· Highlight any blockers, risks or actions that need support from the Private Services Director or internal teams.

Internal Stakeholder Management
· Work with internal teams including operations, nursing, pharmacy, finance, governance, marketing and customer services.

· Coordinate internal actions needed to progress new business opportunities.

· Keep stakeholders updated on opportunity status, actions and timelines.

· Support preparation for internal meetings and self-pay steering group updates.

· Escalate issues where decisions or senior input are required.

Commercial Performance and Reporting
· Maintain business development trackers, contact records and opportunity pipelines.

· Report on lead generation, meetings held, follow up activity and opportunity progress.

· Support simple pipeline forecasts and revenue opportunity tracking where required.

· Provide regular updates to the Private Services Director on activity, risks and next steps.

· Use feedback from consultants and clinics to help improve positioning and engagement materials.



	Our Regulatory Responsibilities

	· Adhere to (CQC/ GDP/NMC/GPHC / ICO) standards relevant to role 

· Chair / Attend all relevant committees aligned to remit of the role 

· Be aware of all responsibilities relating to Infection Prevention and Control



	Your Skills and Knowledge 

	· Experience in business development, account management, sales or partnerships, ideally within healthcare or life sciences.
· Confident communicating with external stakeholders by email, phone and in meetings.

· Strong relationship building and follow up skills.

· Good organisational skills with the ability to manage multiple leads, actions and deadlines.

· Commercial awareness and an interest in private healthcare, self-pay services or chronic condition markets.

· Ability to work collaboratively with internal teams.

Desirable

· Experience working in healthcare, pharmaceutical services, homecare, private clinics or medical services.
· Experience engaging with consultants, clinics, hospitals or other healthcare providers.

· Understanding of self-pay, private patient pathways or specialist medicines.

· Experience using CRM systems, pipeline trackers or contact databases.



	Your Accountability

	Size of the unit
	· Contributing Group EBITDA performance 

	Direct Report units
	· N/A 

	Indirect Report units
	· 
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